
Have you seen or experienced
anything that made you feel uncom-

fortable on public transport  
vehicles, at bus stops and shelters, 

in rail stations, in Interchanges
and in bus stations?

Then contact SAFEline 
- a FREE, confidential, 

24 hour telephone service on 

0800 441122

?

READER FEEDBACK

Name: ........................................................................................

Organisation: ............................................................................

....................................................................................................

(please tick the preferred means of contact)

❏ Address:

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

❏ ❏ Email address: 

....................................................................................................

What is your age group?   16-25 ❏   26-45 ❏   46 or over ❏

Are you? Female / Male

Have you heard of the Local Transport Plan 
2001-2006? Yes / No

Are you aware that you can read the full Local Transport
Plan and its Annual Progress Report in your central library?
Yes / No

Are you aware that you can download the full Local Transport
Plan, its Annual Progress Report and this news bulletin, plus
other associated documents at www.southyorks.org.uk? 

Yes / No

What do you think of this newsletter? 
Very informative / Interesting / Not detailed enough

When we come to produce the Local Transport News 2003 is
there anything that you would like to see done differently?

....................................................................................................

....................................................................................................

During the past year, some performance indicators and tar-
gets have been altered, if you would like to know why the
alterations were made, what was changed and also comment
on whether the targets are challenging enough please tick
the box below, or go to www.southyorks.org.uk.

❏

Do you feel that the level of consultation for schemes and
publications is appropriate, If not, then how would you prefer
to be consulted? Yes / No: 

❏ Through the local media

❏ Through the publication of leaflets, newsletters

❏ Through public meetings

❏ Through advertisements

❏ Through www.syjs.gov.uk

If you have any questions that you need answering please contact
one of the local authority representatives (details provided below):

For information on Barnsley contact: 
Andy Chymera
Transportation, Development and Environment Directorate
Barnsley MBC
Central Offices 
Kendray St 
Barnsley S70 2TN

For information on Doncaster contact: 
Dennis Tredgett
Directorate of Development and Transport
Doncaster MBC
Scarborough House
25 Chequer Rd 
Doncaster DN1 2DB

For information on Rotherham contact: 
Ken Wheat
Planning and Research
Rotherham MBC
Bailey House
Rawmarsh Rd 
Rotherham S60 1QT

For information on Sheffield contact: 
David Young
Planning, Transport and Highways
Sheffield CC
Howden House
1 Union St 
Sheffield S1 2SH 

For information on Passenger Transport contact:
George Sampson
South Yorkshire Passenger Transport Executive
PO Box 801
Exchange St 
Sheffield S2 5YT

For all other enquiries contact:   
Anna Woodward
Policy and Members Services 
South Yorkshire Passenger Transport Authority
FREEPOST NEA 5307 
PO Box 37 
18 Regent St 
Barnsley S70 2BR

This information may be used by South Yorkshire Local Government
Authorities and the Passenger Transport Authority/Executive but will not be
passed on to any commercial organisation. 

Points of CONTACT

If you would like further information, or to receive future
issues of Local Transport News please complete this form and
return to: Anna Woodward, South Yorkshire Passenger
Transport Authority, FREEPOST NEA 5307, PO Box 37,
18 Regent St, Barnsley, S70 2BR. 

Alternatively email your response to: 
AWoodward@syorks-ja.gov.uk, or complete our on-line
questionnaire/request form which can be found at the Joint
Authorities website: www.southyorks.org.uk 

Thank you for your assistance. 

In South Yorkshire, we have exceeded our LTP
2005/06 target to maintain walking levels at 27% (as
a proportion of all journeys). Our walking levels are
now at 28.6%! so keep on walking!

93.5% of rural households in South Yorkshire are
within a 13 minute walk of an hourly or better 
bus service!

In South Yorkshire, we have set ourselves the target
of increasing cycling trips to 9,718 by 2005/06, this
year we made 4,894 cycling trips. With more cycle 

parking facilities, the provision of cycle maps, on-
road cycle proficiency training, better cycle routes
and lanes…. Why don’t you try cycling?

Did You Know?

For many people in South Yorkshire the bus is the
only alternative to the car for many of the journeys
they may make. We strive to improve the reliability
of services, customer satisfaction and bus patron-
age.

We expect to make the most of our improvements
through our Quality Bus Corridor programme and by
achieving a positive change in the quality of all aspects
of the door-to-door journey.

This year, on a county-wide level, we have been award-
ed £2.5m from the Department for Transport, which will
be spent on a joint South and West Yorkshire project, to
provide services and information on a real time basis, so
that passengers know the actual time of arrival. This
system should be operational by Autumn 2003.

We understand that access to journey information is
essential, therefore we have agreed to extend the opera-
tional hours of Traveline to meet demand. The service
will also be enhanced as we improve our working
methods with other Traveline partners (regionally and
nationally).

The Passenger Transport Executive have also started
developing a new regional journey planner that will
provide information to the public through the Internet
and will help Traveline staff answer your queries over
the phone.

We are pleased to announce that we have introduced 
a new ticket called the Fleximaster, which allows
unlimited travel on bus and tram on any three days 
out of seven.

Community
Transport
We are committed to supporting Community
Transport as an integral part of the public transport
network in South Yorkshire.

As part of an ongoing vehicle renewal programme,
seven minibuses, at a cost of £25k each, have been
purchased for use by Community Transport opera-
tors. 

Using rail
This has been a bad year for rail services. Rail pas-
sengers have suffered from delayed and cancelled
services and from reduced timetables. We thank
those that have remained loyal to using rail services,
and hope that through hard work and determination
services will be improved.

Recently services have been recovering; with timeta-
bles being reinstated. 

Over the forthcoming year, should services fail to
meet the needs of rail travellers, the South Yorkshire
Passenger Transport Authority will work on revers-
ing this trend by using the opportunity presented by
the letting of the new Northern and Trans-Pennine
rail franchises. 

WANT TO START USING PUB-
LIC TRANSPORT

BUT DON'T KNOW WHAT SER-
VICE TO USE AND WHEN? 

Then contact Traveline on: 

01709 515151

Travel by bus
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